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Abstract

An effective relationship between teachers and students plays an important role in
improving the teaching-learning process. The present study was aimed at
determining the factors influential on building this relationship. The sample of this
descriptive cross-sectional study included 1440 students from Shahid Behshti
University who were selected through stratified sampling method in the academic
year of 2012-2013. The data of the study was collected using a 5-point Likert scale
questionnaire consisting of two parts: demographic data and 24 questions
concerning the assessment of professional and moral factors in establishing
communication between students and faculty members. The data was then analyzed
using SPSS software. Chi square analysis was used to compare the groups. The
results revealed that the most effective factors in establishing a qualified relationship
were knowledge transfer (66.4), teacher respect (63.3) and personal factors including
teacher sympathy (61.9) and teacher justice (61.3). While the age and gender of the
teachers were the least effective factors. According to the students’ views, some
professional features like teaching skills and some moral qualities in teachers are
effective in establishing communication between faculty members and students.
Training courses are extremely recommended to improve this communication.
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