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Abstract:

The aim of this study was to investigate the relationship
between organizational citizenship behavior and
organizational silence from the viewpoint of high school
teachers in Germi city of Ardabil. The research method
was descriptive-correlational and the population
included all 140 secondary school teachers in Germi
city (35 women and 105 men). A sample of 103
teachers (25 females and 78 males) were selected out of
this population based on krejcie-Morgan table and using
stratified random sampling. The data was collected
using Organ and Konovsky questionnaire of
Organizational Citizenship Behavior (1996) and
organizational silence questionnaire of Vakola &
Bouradas (2005). Canonical Correlation, one-sample t-
test, Pearson correlation and multiple regression
analysis were used to analyze the data. The results
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showed a significant positive correlation between
organizational citizenship behavior and organizational
silence. The components of organizational citizenship
behavior were higher than average and organizational
silence components were slightly lower than average.
Among the components of organizational citizenship
behavior, sportsmanship and civic virtue could explain
variance in organizational silence. Altruism, courtesy
and conscientiousness, however, could not predict
organizational silence. All in all, 25% of variance in
organizational silence was predicted by organizational
citizenship behavior.

Keywords:  Organizational  citizenship ~ behavior,
Organizational  silence, Management attitude to
organizational silence, Supervisors’ attitude to silence
and communication opportunities



